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ResponselLogic™ Install Guide v1.0.3 Automated

This installation guide provides step by step instructions for installing the email service add-on
ResponselLogic™ which is integrated with SelectSurvey.NET. If you need assistance with the install
please email tech support tech@classapps.com or open a trouble ticket on our support page on
classapp.com, or visit our helpdesk or knowledgebase which is also linked from the support page
on classapps.com.

ResponselLogic™ is an add-on module that SelectSurvey.NET can utilize to offload the sending of
email messages to the server instead of being sent by the Survey application. Emails are routed
through a message queuing system. This allows the Survey application to be responsive while
messages are being sent as well as allowing more reliable message sending. Large email lists are
better handled using the Survey Email system since the Survey application will not timeout will
generating and sending emails to a large list.

Installation Service may be purchased from your customer account page by clicking on the blue
button “purchase installation service”. To login to your customer account page, click the “login”
link in the upper right corner on classapps.com and enter your customer ID number and password
you were assigned when you purchased. If you do not know your customer ID or password, click
the “forgot password” link provided there and we will email it to you.
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Server Configurations: MS Windows Server 2003 or Windows Servers that has Microsoft
Message Queuing installed (instructions below to install).

.NET Framework Versions: 2.0 or higher
Databases Supported: n/a this application does not use a database.

Disk Space: The application takes 1.69MB of space on the server. Allow enough space for
the number of email messages that you plan on sending to be in the message queue.

Memory/Processor: the more memory and the faster the processor, the more emails your
server will be able to send per day. ResponselLogic™ will run in most server scenarios, to
reach maximum email messaging capacity, increase memory or processor speed. Our
benchmarks support 1.5-2 million emails per day, however this amount will vary depending
on the server configuration.

Make sure you are logged in as administrator, and all steps right click and “run as administrator” to
avoid permissions problems on Windows 7 or Server 2008 or versions that have the “run as
administrator” option.

Download and Unzip Files from the email link or from the link in your customer account page on
ClassApps.com. Get your license key from your customer account page by clicking the button
“generate license key”.

Ensure that Microsoft Message Queuing (MSMQ) is installed on the server. To check, open
control panel, and then click on Add/Remove Windows Components. Ensure that MSMQ is
checked. See “How to Install MSMQ"” at the end of this document.

If you already have an older version of ResponselLogic installed:

(v1.0.2 or higher) If "ResponseLogic” shows in control panel > programs, click to highlight
ResponselLogic then click to “uninstall” it from the control panel. Then run the new install
setup.exe to reinstall it.
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Instructions for upgrading to non automated or no installer versions of ResponselLogic are at the
very end of this document. If you have an older version of ResponselLogic installed that was not
installed with an automated installer (v1.0.0 or v1.0.1), then you need to go to the folder where
you installed it (default is C:\ResponselLogic) and double click the file
“StoptSurveyEmailServices.bat” then, double click the file “UnInstallSurveyEmailServices.bat”.

This will stop the services and delete the previous version’s private queues and services so the new
version can be installed.

4. Double-Click Setup.exe file which you just extracted from the zip file and follow the
screens as follows:

i,

Welcome to the Responselogic Setup Wizard

The ingtaller will guide vou through the stepz required toingtall Bezponzelogic on your computer.

WARMIMG: Thiz computer program iz protected by copyright lave and international treaties.
IInautharized duplication or distribution of this program, ar any partion of it, may result in severe civil
or criminal penalties, and will be progecuted to the maximum extent pozsible under the law,

Cancel Mest >
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L .
i Responselogic

License Agreement

Fleaze take a moment ko read the licenze agreement now, If you accept the terms below, chick. '
Agree", then "Mext'. Otherwize click "Cancel”.

Fezponzselogic Enterprise License Agreemehnt ~
Joftware License Agreement and Limited Warranty
Clazssapps. com
anh Atomic Design, LLC company
7111 W. 151st 3treet, 3uite 338
rrerland Park, K3 66223
1-500-774-4576 (toll free)
1-913-4NN-293N7 (fnut=side 1181 !
" | Do Mot Agree ﬁ'ié@%%

Canicel ¢ Back Mest >
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L .
i Responselogic

Select Installation Folder

The inztaller will install Responselogic to the following folder.

Toinstall in this folder, click "Mest". Taoinstall to a different folder, enter it below or click “'Browse'".

FEnlder:
C:%Program FileshClazsdppshResponselogich, Browse...

Digk Cost...

Inztall Fezponzelogic for yourzelf, or far anvane who uzes thiz computer:;

* Evemone

 Just me

Canicel ¢ Back
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iz ResponseLogic

Confirm Installation

The inztaller iz ready to install Rezponzelogic on your computer.

Click "Mest" to start the installation.

Canicel ¢ Back Mest >
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L .
i Responselogic

Installing Responselogic

Rezponzelogic iz being inztalled.

Fleaze wait. ..
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Responselogic Configuration Editor

License Key Configuration

Enterthe license key helow exactly as itwas provided to wou

License Key: |

Customer ID:

Web Services URL

Enter the LURL to your SelectSumeyMET Weh Service (SurveySenvices.asmx). Eg.
hitphwanss yourdomain.comiSelectSureybet’SericesiSuneySenices. asmy

Web Service URL: |http/flocalhostfSelectsurveyMetServcesisurveyser

SMTP Settings

Enter your SMTP settings below

SMTP Host: YOUP SImtp .com

User Name:

Password:

Port: 25 [] Use SSL

[ QR ][ Cancel ]

Fill in the configuration settings on the screen “Configuration Editor” shown here.

You can edit these settings later by clicking "Admin” from the start menu (click ResponseLogic,
Admin, Edit Configuration).

Your license key is on the classapps.com web site on your customer account page. Login to
classapps.com with your customer ID and password, click “product downloads”, then scroll
down to Response Logic, copy and paste the License Key from that page into the “License Key”
space provided below.
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Responselogic Configuration Editor

License Key:

Customer ID:

Web Services URL

Web Service URL:

SMTP Settings

SMTP Host:
User Name:

Password:

FPort:

License Key Configuration

Enterthe license key helow exactly as itwas provided to wou

AFgBoMNMIZ2pdaTu? g+dmbedS58ddhViWHGFes=

601001

Enter the LURL to your SelectSumeyMET Weh Service (SurveySenvices.asmx). Eg.
hitphwanss yourdomain.comiSelectSureybet’SericesiSuneySenices. asmy

bt HflocalhostfSelectsurvey™et3fiServices/sunveyse

Enteryour SMTP settings helow

your.smtp.com|

25

[] Use SSL

833 ] [ Cancel
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L .
i Responselogic

Installation Complete

Rezponzelogic has been succezsfully inztalled.

Click "Cloze" o exit.

Pleaze uze Windows Update to check for any critical updates to the MET Framewark.

Then from the start menu, you can click on the admin menu: (RIGHT CLICK “RUN AS
ADMINISTRATOR” IF YOU ARE ON WINDOWS 7 OR SERVER 2008 or you will get error starting

the services)

= C:\Program Files\ClassApps\Responselogic

File Edit ‘Wiew Favorites Tools  Help

@Eack - \_.)l LE ..a":'_j Search - Folders v @Fnlder Swnc

Address |25 C:\Program Files\Classapps|Responselogic

M Name

File and Folder Tasks & ) Services
|EI_]LICENSE_RESF‘ONSELOGIC.rtF
ﬂ ResponseLogic, Admin.exe
@RespunseLDgic..ﬁ.dmin.exe.cnnﬁg

Qﬂ Fename this File
ﬁ Mave this File
Copy this File

@ Publish this File to Ehe
Weh

£ F-mail this File

Size

12 KB
a6 KE
1 KB

Tvpe

File Folder

Rich Text Format
Application

#ML Configur ation File

Page 11 of 34



Responselogic Service Admin
File  Edit Help

ResponselLogic Email Services

Message Creation Service Stopped Start
[

Message Status Service Stopped Start
[

Message Delay Service Stopped Start
[

Message Sending Service Stopped Start
[

Click “Start” to start the services if they are not started.

| B Responselogic Service Admir | - S
File Edit Help
ResponselLogic Email Services

Message Creation Service Running
[

Message Status Service Running
[

Message Delay Service Running
[

Message Sending Service Running
[

You must have a valid license key in your configuration to be able to start the services. The
services install the first time you launch this screen to start them the first time, and it will check
for a valid license. Download your license key from classapps.com from your customer account
page.
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To change the settings (or add/edit your license key) click from the above menu:

Edit | Help
C-:l“ai[iguraticun

Then you can edit the following screen:

Responselogic Configuration Editor

License Key Configuration

Enterthe license key helow exactly as itwas provided to wou

License Key: HEgBoMMY2pdQTu? g+dmbed558ddnAWWHGReE=

Customer ID: BO1007

Web Services URL

Enter the LURL to your SelectSumeyMET Weh Service (SurveySenvices.asmx). Eg.
hitphwanss yourdomain.comiSelectSureybet’SericesiSuneySenices. asmy

Web Service URL: |http/flocalhostfSelectSurveyMet3lizervices/sunveyse

SMTP Settings

Enteryour SMTP settings helow

SMTP Host: your.smtp.com|

User Name:

Password:

Port: 25 [] Use SSL

833 ] [ Cancel

5. Verify Services are Running
Verify that the services are running by opening the Services snap-in in MMC.
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Q0 oo

44 Administrative Tools

. Survey Email Creation Service

Survey Email Delivery Service

Survey Email Scheduled Message Service
. Survey Email Status Service

B

File Edit ‘iew Favorites Tools  Help
G Back - 2> ? 7~ Search Folders E\ -
Address | 48 Administrative Tools el E Go
| Mame Size | Type Date Modified
- .
File and Folder Tasks & (33 Component: Services ZKB Shortcut 8/13/2004 5:47 PM
Eﬂ e ts fls == Computer Management ZFKB Shortcut 11272006 4:46 PM
% Mave this fi Data Sources (ODEC) 2KE Shortcut 100242005 §:35 AM
= Hove s fiE desktop.ini 1KB Configuration Settings  11/21/2004 10:53 &
) Copy this file EflEvert viewer 2KB  Shortcut £/14/2005 5138 PM
&3 Fublish this file to the B Internet Infarmation Services 2KB  Shartcut 11212004 10:53 A
web o 9 Local Security Policy 2KB  Shortout 6/25/2007 3:43 PM
() E-mail this file EeMicrosoft \MET Framewark 1.1 Configuration ZKB  Sharkcut 5/13/2004 11:03 P
K Delste this file EeMicrosoft MET Framework 1.1 Wizards Z¥B Shortcut BI13/2004 11:03 P
%Micrnsnft .MET Framewaork 2.0 Configuration ZKE  shorkcuk 11212006 10:47 P
- &8 Perfarmance ZKB Shortcut 12}6/2007 5:03 PM
Other Places - i1 Server Extensions Administrator 2KB  Shorkcut 11212004 10:52 A
@ Control Fanel Eit Services 2KB  Shorkeut 11/21{2004 9:53 Al
(] My Documents L .
=_Shared Documents vi< b4
% Services g@
File  Action ‘iew Help
2
% Services (Local) % Pt {Local]
Responselogic Email Creation Mame | Description | Status | Startup Tvpe | Log On As 6:
Service %Pmtected Starage Provides pr... Started Aukomnatic Laocal System
Start th . %QBCFMonitorService Used ta mo... Disabled Laocal Swstem
8L Ne service %QDS RSYP Provides n... Manual Laocal Swstem
%Remote Access duko Conneckion Manager Createsa ... Manual Lacal System
Description: %Remote Access Connection Manager Crestesa...  Started Manual Laocal System
Processes email requests into email %R te Deskban Heln Session M M M | Lacal St
messages and queves them to be emate Deskiop Help Session Manager anages a... aral acal System
delivered. %Remote Procedure Call (RPC) Provides th... Started Aukomatic Metwork Service
%Remote Procedure Call {(RPC) Locator Manages t... Manual Metwork Service
%Remote Reqistry Enables re...  Started Aukomatic Local Service
%Removable Storage Manual Local System
‘%‘ﬁResponseLogic Email Creation Service Processes ... Aukomatic Metwark Service
%ResponseLogic Email Celivery Service Processes .., Started Aukomatic Mebwork Service
%ResponseLogic Email Scheduled Message Service Processes .., Started Aukomatic Mebwork Service
%ResponseLogic Email Status Service Processes ..,  Started Autornatic Mebwork Service
%Routing and Remote Access Cffers rout,., Disabled Local System
%Secondary Logon Enables st,..  Started Aukomatic Local System
%Security Accounts Manager Stores sec,,,  Started Autornakic Local System |
\ Extended A Standard
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e\fter installation, you should see the private queues for ResponselLogic as in the screerlshot below:

= Computer Management

=%

Q File  Action  Yiew  Window  Help

- A XEE 2

=181

@ Computer Management {Local)
- ﬁﬁ System Tools

Ewventk Viewer
Shared Folders
% Local Users and Groups
& Performance Logs and Alerts
=) Device Manager
= @ Skorage
+ Removable Skarage
Disk. Defragrmenter
Disk. Managemenk
- Sﬁ Setvices and Applications
+ Micrasaft S0L Servers
Services
WL Control
% S0L Server Configuration Manager
BB Indexing Service
% Internet Information Services
B Message Queling
[ Outgaing Queuss
=[] Private Queuss
+ @ rsmagtrigoer snotifications
+ @ surveyimpl_messagecreation
+ @ survevimpl_messageretrydelay
+ @ survevimpl_messagesend
+ @ surveyimpl_messageskakus
=I-[7] Svsterm Queues
B Journal messages
£ Dead-latter Messages
£ Transactional dead-letter Messages
-] @ Message Queuing Triggers
8y Trigoers
=k Rules

+

][] [

+

+

+

Marne

a Queue messages
@ Journal messages

Triggers

If you click on the properties, then the dependencies tab of the "“messagesend” queue, it should

look like the below screenshots:
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ResponselLogic Email Delivery Service Properties (Loca...

| General | Log On | Recovery | Dependencies |

Some services depend on other services,system drivers and load arder
groups. IF a systern component iz stopped or 1z not running properly,
dependent zervices can be affected.

Reszponzelogic Email Delivery Service

Thiz zervice depends an the following system compaonents

= % Meszzage Queding
= % Digtributed Transaction Coordinator
% Remote Procedure Call [RPC)
= % Securnty Accountz kManager
% Remaote Procedurs Call [RPC)
Mezzage Queuing access contral
B MT 1M Secunbu Sunnort Provider M

The following systemn components depend on this service

0)

0k, l [ Cancel Apply
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_Fl" B ——— =y
Responselogic Email Delivery Service Properties (Loca...

General | Log On Hecu:uvery| Dependencies |

b o I e

Some services depend an other services, sustem drivers and load arder
groups. |fa gpstem component is stopped or iz not running properly,
dependent services can be affected.

R esponzelogic Email Delivery Service

Thiz zervice depends on the following system components

% Remate Pracedure Call [RPC) [A]
Mezzage Dueuing access cantral
i MT LM Security Suppart Provider
Reliable Multicazt Protocal driver
Rermate Procedure Call [RPC)

£

(] 4 l [ Cancel

6. Set Key in SelectSurvey.NET application to activate ResponseLogic.

Find the below line in the SelectSurvey.NET web.config to activate the email engine in
SelectSurvey.NET:

<add key="USE RESPONSELOGIC" value="true"/>

By setting the value to “true”, all emails that are sent from the SelectSurvey.Net application will
go through the ResponselLogic™ email engine.

Next, verify the message queue name in the SelectSurvey.NET application web.config matches
the queue name set in private queues: (in default configuration this value will already be

correct and need no changes)
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<!-- When using ResponselLogic(TM) enhanced email, this is the name of the
message creation message queue that was created when the email services were
installed. -->

<add key="CREATION QUEUE" value=".\private$\surveyimpl messagecreation"/>

In the SelectSurvey.NET application, use the debugSMTP.aspx page to test the email send.
Alternatively you can create a test email list, and send a test email to that email address.
ResponselLogic should record the emails sent in the log files in the ResponselLogic folder where it
was installed. Also note that additional logging can also be turned on in the services. Change
the config setting from NONE to ALL in the log4net config section.

Ensure that Microsoft Message Queuing (MSMQ) is installed on the server. To check, open
control panel, and then click on Add/Remove Windows Components. Ensure that MSMQ is
checked and if it is not, then install it by checking the box and clicking “"Next” with default
settings. You may or may not need your Windows installation CD to complete the process.
Below is a screenshot of the control panel that shows the Message Queuing Service:
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FWinduws Components Wizard

Windows Components
Yau can add ar remave caompanents af Windows =P

To add or remove a companent, click the checkbox. & shaded box means that anly
part of the component will be installed. To zee what's included in a companent, click

Detailz.

Compaonents:

% Internet Infarmation Services [115] 135 MB |

] Ef] b anagement and Monitoring Tools 20MB .
| =2 Message Queuing 0.0ME

¥ M5N Explorer 13.2 MB

W 2= Netwnrkinn Services namp ¥

Descrption:  Includes Windows Acceszonies and Ubilities for your cormputer,

Total dizk zpace required: 55.8 MB .
Hlalailon
Space available on disk: 20977 6 ME e

< Back " MHext > l[ Cancel ]

-,

rMESSﬂgE Queuing

To add or remove a companent, click the check box. A shaded box means that only part
of the component will be ingtalled. To zee what's included in a component, click Details.

Subcomponents of Mezzage Queuing:

________________ % &ctive Directony Integration 0.0ME |
@ Carnman 0.0 B
[] % M5M0 HTTF Support 0.0 ME
EJI Triggers 0.0 MB

Dezcription:  Provides integration with &ctive Directoy whenewver the computer
belongs to a domain

Total disk, space required: AE.2 MB
Space available on dizk; 5220.5 MB

[ Ok ][ Cancel ]

If MSMQ is not already installed below are screens of the install of MSMQ:
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1 Windows Components Wizard

Configuring Components
Setup iz making the configuration changes you requested.

i
I.'" ] Pleaze wait while Setup configures the components. This may take
Q zeveral minutes, depending on the components selected.

= Statuz:  Completing configuration of Meszage Queuing...
|[REREEE I
e I
T
— Fho. T

If your antivirus opens during the install of MSMQ, make sure it isn't blocking the install of

MSMQ by clicking “"OK".

&} Norton Internet Security s
Program Alert
o 2 |
I Low Risk ¢
Alert Assistant
magsve.exe is attermpting to listen for connections from other
Computers.
Shiow Dietails
Yhat do you want to do?
@ lways allow connections to this program on all ports frecommendedy  §
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Windows Components Wizard

Completing the Windows
Components Wizard

Y'ou have successfully completed the Windows
Components ‘wizard.

To cloge thiz wizard, click Finizh.

After installing you should see the MSMQ as in the screenshot below:
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r@ Computer Management g@-\
=181

Q File  Action  Wiew window  Help

& M e DR 2

@ Computer Management (Local) ame |
=) iy System Tools [Aoutaaing Queues
+- ] Event Wiswer [ Private Queues
+ % Shared Folders () System Quees
+ Local Users and Groups EMessage Queving Triggers

+ @ Performance Logs and &lerts
E;, Device Manager
- @ Skarage
+ Removable Skorage
Disk, Defragmenter
Disk, Managemenk
- Sﬁ Services and Applications
+ Microsaft S0L Servers
Services
WL Control
% 0L Server Configuration Manager
BN Indexing Service
% Internet Information Services
E Message Queling
[ Outgaing Queues
=-[17] Private Queues
+ @ msmgkriggersnotifications
=I-[17] Svstem Queues
B Journal messages
£ Dead-letter MEssa0es
£ Transactional dead-letter Messages
- E Message Queuing Triggers
E?__ﬂ Triggers
Ly Rules

[ [+

Troubleshooting Tips

How to configure logging for ResponselLogic:
Make sure there is a “Logs” folder inside the “ResponselLogic” installation directory. Make sure
that folder has write permissions.
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Open and edit the below config files that are in the ResponselLogic installation folder to set the
value of <level value="ALL"” /> in the <log4net> section of the xml so that the log files will be
created.

Example:
<!-- Log output for debugging purposes -->
<root>
<!-- Valid values are ALL, DEBUG, INFO, WARN, ERROR, FATAL, OFF -->
<level value="ALL" />
<appender-ref ref="LogFileAppender" />
</root>
</log4net>
e ResponselLogicMsgCreate.exe.config
e ResponselogicRetryDelay.exe.config
e ResponselLogicSend.exe.config

e ResponselogicStatus.exe.config

1) The ResponselogicLib.dll version (right click properties/version) must be the same in the
SelectSurvey.NET bin folder as it is in the ResponseLogic install folder.

2) Responselogic records information in the log files in the ResponseLogic folder where it was
installed. Also note that additional logging can also be turned on in the services. Change
the config setting from NONE to ALL in the log4net config section to turn on the additional

logging.
3) Check the Application Event Log to diagnose any installation and problems related to starting

the Survey Email services. Also check the log files that are created in the ResponselLogic
folder, and turn logging to “"ALL" to help troubleshoot.
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Event Properties

Ewvent |
Date: Source: Service Control Manager +
Time: Category: Mone
Type: Information  Ewent |0 7036 +
User: M

Computer: ATOMIC-DELL

Dezcription:

The Rezponzelogic Email Creation Service zervice entered the stopped
stake.

For more information, see Help and Support Center at
httpe A go.ricrozoft. comfwlinkAevents aep.

Byte= Wiords

(] l [ Cancel Apply

Common Errors:

1. Permission errors:
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2 Com puter Management |Z E| [z|

Q File  Action Wiew window  Help - | J
- OEB @

= @ Skarage

+ Remaovable Storage ]
Disk. Defragmenter There are na |te_ms to
) shaw in Ehis wigw,
Disk. Management
- & Services and Applications
% Services
WML Control
% S0L Server Configuration Manager
B8 Indexing Service
% Internet Information Services
= Message Queling
[ Cubgoing Queues
=[] Private GQueues
= @ msmgkriggersnotifications
El CQueue messages
B Journal messages
|i_;' Triggers

Mame:

>

+

+

+

akomic-dellprivatedt surveyimpl_messagecreation - Error: Access is denied,
@ atarmic-del’privatedtsurveyimpl_messageretrydelay - Error: Access is denied,
@ atarmic-del’privatedisurveyimpl_messagesend - Error: Access is denied,
@ atarmnic-del’privatedtsurveyimpl_messagestatus - Errar; Access is denied,
=[] Swstem Queues
B Journal messages —
£ Dead-letter MeEssages
£ Transactional dead-letter MEssaes

3
B
-
2
)

il
]
a1
1
2
2
i
i
1
4
5
1
1
)
5
]

54

[

|

Right clicking on the “"Message Queuing” node causes the below error:

Message Queuing

@ The security descriptor cannok be obtained.

Error: This operation is not supported For Message Queuing installed in workgroup mode,

The above access denied error is passed through to the SelectSurvey.NET application in the
following manner as shown in the below screenshot:
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= Send Email Message - Windows Internet Explorer

6@: - |g, http:/flocalhostSelectSurveyhlet 3SendEmailtessage? , aspx FFilker Type=alltEmailList ID=150 V| 1| X |Live Search

File Edit Wiew Favorites Tools Help
Contribute B Edit in Contribube PosttoBIog qg o

o dle [@Send Email Message [_\ G- B ey - =k Page + (0 Tools - »

SelectSurvey_N ET Logout | My Account | Admin Tools
ieoree
classapps __

|‘ Send Email Message { CREATE NEW SURVEY |

| send Email Message

Email Message Sent

Thi=s page allows you to
=end an email meszage.

The following is a log of the results of the email send:

@ Page Help
There was an error sending the email. Error:Access to Message Queuing system is denied.

Manage Survey Folders

+ Create New Survey

classapps

Powered by SelectSurvey. NET 3.0.0
® Copyright 2008 ClassApps.com

%J Local intranet H100% v

To correct the above issue, you must give permissions:

If the web site does not require authentication, then the IIS web site is running as the
anonymous user account (IUSR_machinename) without access to the queue. Run the
application as a specified account and give that account permissions to the MSMQ.

Message Queuing can be used in either a domain environment or a workgroup environment. In
the context of Message Queuing, a domain environment includes domain controllers that
provide a directory service such as Active Directory, while a workgroup environment does not
provide such a directory service. A Message Queuing computer belonging to a domain can be
configured not to access a directory service. Such a computer, like a Message Queuing
computer belonging to a workgroup, is said to be operating in workgroup mode. In addition,
there are other situations in which Message Queuing computers belonging to a domain will not
have access to Active Directory. Such situations arise when a Message queueing server is
offline or when all the domain controllers in its site are offline. Such a computer is said to be
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SERVER 2008:

Installing MSMQ in Domain Mode on Windows Server 2008

Tue, 12/30/2008 - 09:25 | Robert MaclLean

Yesterday | needed to install MSMQ on my laptop which runs Windows Server 2008, which wasn’t as
logical as it first appeared. | simply fired up the Server Manager tool, went to features, selected
Message Queuing and clicked next. However my code kept giving me an error: “This operation is not

supported for Message Queuing installed in workgroup mode.”

So | went to find out what this mean, and it turns out MSMQ has two modes workgroup and domain.

Domain is the “yes you can” mode where everything works while workgroup has restrictions:
The following restrictions exist when using Message Queuing in workgroup mode:

Computers in workgroup mode require direct connectivity with a destination computer, and
only support direct message transmission. Messages sent by such computers cannot be routed.

. There is no access to Active Directory Domain Services. As such, you can create and manage
private queues only on a local computer. You can view the list of private queues on another
computer, and the messages in them, using the Computer Management snap-in. For information
about managing queues on remote computers, see Verwalten von Warteschlangen auf anderen
Computern. You cannot view or manage public queues or any other information in Active
Directory Domain Services. You can, however, send messages to or retrieve messages from
private queues if there is direct connectivity.

. Internal certificates cannot be used for sending authenticated messages; an external
certificate must be used. For more information about user certificates, see User Certificates.

. Messages cannot be encrypted. For more information about encryption, see Encryption for
Message Queuing.

. There is no support for dependent clients. For more information about restrictions on the
deployment of dependent clients, see Dependent Clients.

Cross-platform messaging is not supported. For more information, see Cross-Platform
Messaging.

That is taken from the helpful TechNet page Deploying in Workgroup Mode, which also states:
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The default installation setting is that the directory service Integration feature is installed

Oddly enough though that is NOT what | got, in fact when | went to check Directory Service
Integration had not been installed even though | am on a domain (and was connected to the
network at the time)! To fix it, | had to go back to the Server Manager Tool, Features, Message

Queuing and manually select it.

i Message Queuing (Installed)
= M Message Queuing Services (Installed)

[l Message Queuing Triggers
L HTTP Support
L Multicasting Support
L Routing Service
L Windows 2000 Client Support
[] Message Queuing DEOIPIow/ ey CO 72

Windows 7: In the event you are installing ResponselLogic on Windows 7 machine, you must
give “everyone” full access to the “"ResponselLogic” program folder where it was installed, so
that it has permissions to update the config files from the configuration admin screen. Also you
will need permissions to start the email services. You may need to start the services manually
and set them to automatic as shown in the screenshot below:

Windows 7 fix: click the box shown in the screenshot below to give ResponselLogic
administrator privileges.
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-
E Responselogic.Admin.exe Properties

)

General | Compatibility |5&G..HT[}"| Details | Previous ‘u’arsinns|

matches that earier version.
Help me choose the settings
Compatibility mode

Run this program in compatibility mode for:

ff you have problems with this program and it worked comecthy an
an earier version of Windows, select the compatibility mode that

|‘."'.|'in|:||:|ws ¥P (Service Pack 3)

-

Settings
Run in 256 colors
Run in 640 x 420 screen resolution
Disable visual themes
Dizable desktop composition

Privilege Level
Run this program as an administrator

[ @[‘hang& gettings for all users ]

Disable display scaling on high DF| settings

ok J[ cancel |[ oy |
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File Action View Help

| H

;E Computer Management (Local)
4 m System Tools
1+ (B Task Scheduler
3 @ Event Viewer
[+ . Shared Folders
[ *l Local Users and Groups
3 @ Perfarmance
=4 Device Manager
4 25 Storage
=% Disk Management
=4 Services and Applications
i W) Internet Information Services (IIS) Manager
% Services
51 WMI Control
3 @ SQL Server Configuration Manager
4 & Message Queuing

S

1 [] Qutgoing Queues
4 | Private Queues
4 7 surveyimpl_messagecreation
Queue messages
# Journal messages
4 2 surveyimpl_messageretrydelay
Queue messages
# Joumnal messages
a & surveyimpl_messagesend
Queue messages
# Journal messages
a? surveyimpl_messagestatus
Queue messages
# Journal messages
1 ] System Queues

" Services

Responselogic Email Delivery
Service

Start the service

Description:
Processes email messages and

deliveres them to the recipients.

Name

% Portable Device Enumerator Service

ower

% Print Spooler

% Problem Reports and Solutions Contr...

rotected Storage
- Protexds Licensing V2

- Remote Access Aute Connection Ma...
ermote Access Connection Manager
% Remote Desktop Configuration

. Remote Desktop Services

Remote Procedure Call (RPC)
+ Remote Procedure Call (RPC) Locator
- Remote Registry

% ResponseLogic Email Creation Service

Responselogic Email Delivery Service

- Responselogic Email Status Service
% Routing and Remote Access

% Roxic UPnP Renderer 10

oxic Upnp Server 10

% RPC Endpoint Mapper

«; Secondary Logon

£ Security Accounts Manager

+ Program Compatibility Assistant Servi...

& Quality Windows Audio Video Experie...

- Remote Desktop Services UserMode P...

esponselogic Email Scheduled Mess...

ecure Socket Tunneling Protocal Ser...

Description

Enforces gr...

Manages p...

Loads files t...
This service ...
This service ...
Provides pr...

This service ..
Quality Win...
Creates a co...
Manages di...
Remote Des...
Allows user...
Allows the r...
The RPCSS ...
In Windows...
Enables rem...
Processes e...
Processes e...
Processes ..,
Processes e...
Offers routi...

Resolves RP...
Enables star...
Provides su...
The startup ...

Status

Started
Started
Started
Started

Started
Started

Started

Started

Started

Started

Started

Startup Type
Manual
Automatic
Automatic
Manual
Automatic
Manual
Automatic
Manual
Manual
Manual
Manual
Manual
Manual
Automatic
Manual
Manual
Automatic
Automatic
Automatic
Automatic
Disabled
Manual
Automatic
Automatic
Manual
Manual

Automatic

Log On As
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Service
Local Syste...
Local Syste...
Local Syste...
Network 5...
Local Syste...
Network 5...
Network 5.,
Local Service
Network 5...

Network 5.,
Network 5...
Local Syste...
Local Syste...
Local Syste...
Network 5...
Local Syste...
Local Service

Local Syste...

Actions

Services
More Actions
Responselogic E...
More Actions

m,

Extended AStandard/

Contains more actions that can be performed.

Highlight the service in the list, click "More Actions >" in the right blue area, click "START".
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File

Action View Help

Logic_InstallationManual.doc [Compatibility Mode] = M

osoft Wor

S

3
3
3
3
3

& Computer Management (Local)
a [} System Tools

(@ Task Scheduler

] Event Viewer

5] Shared Folders

& Local Users and Groups
(%) Performance

% Device Manager

4 {3 Storage

{29 Disk Management

s Services and Applications

3

3
a

W) Internet Information Services (TIS) Manager
. Senvices
&5 WMI Control
[ SQL Server Configuration Manager
& Message Queuing
1 [ Outgoing Queues
4 [ Private Queues
4 & surveyimpl_messagecreation
Queue messages
#l Journal messages
4 & surveyimpl_messageretrydelay
Queue messages
#l Journal messages
4 & surveyimpl_messagesend
Queue messages
#l Journal messages
4 & surveyimpl_messagestatus
Queue messages
#l Journal messages
b [ System Queues

-

. Services

Responselogic Email Delivery
Service

Start the service

Description:
Pracesses email messages and

deliveres them to the recipients.

Portable Device Enumerator Service

Power
Print Spoeler
Problem Reports and Solutions Contr.

Protected Storage

Remote Access Connection Manager
Remote Desktop Configuration
Remote Desktop Services

Remote Procedure Call (RPC) Locator
Remote Registry
ResponseLogic Email Creation Service

ResponseLogic Email Status Service
Rexio UPnP Renderer 10

Roxio Upnp Server 10

RPC Endpoint Mapper

Secondary Lagon

£ Security Accounts Manager

Program Compatibility Assistant Servi...

Quality Windows Audio Video Experic...
Remote Access Auto Connection Ma...

Remote Desktop Services UserMode P...

ResponseLogic Email Scheduled Mess...

Secure Secket Tunneling Protocol Ser...

Description

Enforces gr...
Manages p.
Loads files t..

This servict

This service ..
Provides pr...
This service ...
Quality Win...

Creates a co...

Allows user...
Allows ther...
The RPCSS ...
In Windows...
Enables rem...

Processes e...

Processes e...
Processes e..,
Offers routi..

Provides su..
The startup ..

Status

Started
Started
Started
Started

Started
Started

Started

Started

Started

Started

Started

Startup Type
Manual
Automatic
Automatic
Manual
Automatic
Manual
Automatic
Manual
Manual
Manual
Manual
Manual
Manual
Automatic
Manual
Manual
Automatic
Automatic
Automatic
Automatic
Disabled
Manual
Automatic
Automatic
Manual
Manual
Automatic

Log On As
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Senvice
Local Syste...
Local Syste...
Local Syste.
Network S...
Local Syste...
Network S...

Network S...

Local Service
Network 5...

Network S...
Network S...
Local Syste...
Local Syste...
Local Syste...
Network 5...
Local Syste...
Local Senvice
Local Syste...

n

Extended / Standard /

Actions

Services -

More Actions =

Responselogic E..

More Acti Start
Stop
Pause

Resume

Restart

All Tasks 5
Refresh

Properties

Help

ATE File

bn
igurati
ATE File

Start service ResponseL ogic Email Delivery Service on Local Computer

In Windows 7 with IIS7 you must also make sure that SMTP

17 items

email is enabled in iis:

210pM ||

10
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&% Internet Information Service

@ \‘J |? v ATOMICS » Sites » Default Web Site » SelectSurveyMNET3 »

File  View Help
Connections

s

485 ATOMICS (ATOMICS\shery)
-5} Application Pools
4-[@] Sites
4 @ Default Web Site
~ aspnet_client
:9 Classipps
2. ClassfppsMySQL.com
> -[¥ DNN
-] HostedSurvey
> [P SelectPoll
_ SelectPollPrecompiled
~ SelectPollSource
- [ ] SelectSurvey.NET
- SelectSurveyASPAdvanced
3 :9 SelectSurveyControlledHosting
electSurveyMNET3
electSurveyNET3PreCompiled
- [P SelectSurveyNETDNN
o SelectSurveyMNETHosted
+ ¥ SelectSurveyMET Test

& SMTP E-mail

ﬁ\' The changes have been
successfully saved.

Use this feature to specify the e-mail address and delivery options to use when sending e-mail frorn a Web application.

E-mail address:

@ Deliver e-mail to SMTP server:
SMTP Server:
127.001

[T Use lgcalhost
Port:
25

Authentication Settings
() Mot required

@ Windows

() Specify credentials:

() Store e-mail in pickup directory:

C:\_email pickup for smitp test

=] Features View |72 Content View

Configuration: 'Default Web Site/SelectSurveyMNET3' web.config

Actions

Browse...

2. Error in MessageCreationService.log: 2008-12-28 19:47:39,062 ERROR 2168 File - Error
in OpenMessage: Could not load file or assembly 'ResponselogicLib, Version=1.0.1.0,
Culture=neutral, PublicKeyToken=fca57f62dc5c69al' or one of its dependencies. The located
assembly's manifest definition does not match the assembly reference. (Exception from

HRESULT: 0x80131040)

Solution: Ensure that the same version of the ResponselLogicLib.dll is in the SelectSurvey.NET
bin folder as is in the ResponselLogic installation folder. These versions MUST be the same. To
check the version right click on the ResponseLogicLib.dll, click “properties” from the menu, then
click “Version”. When there is a discrepancy, login to your customer account page on
classapps.com and download the upgrades for the products you have purchased.
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3. How to Upgrade from previous old versions of ResponselLogic to NON Automated
version of ResponselLogic: To upgrade from previous version of ResponselLogic to non
automated version of ResponselLogic (no installer):

NOTE IF YOU ARE UPGRADING TO AUTOMATED INSTALLER FOLLOW INSTRUCTIONS ABOVE,
THIS IS ONLY FOR REFERENCE ON UPGRADING OLD TO OLD VERSIONS.

1) run the stop services batch file in their installation directory
(StoptSurveyEmailServices.bat)

2) make backups of your existing config files and do not overwrite them.

3) copy ONLY the .exe and .dll files from the new version zip file into the installation
directory where

ResponselLogic was previously installed by overwriting the old files. (everything but
the config files)

4) add new configuration setting to your existing ResponselLogicRetryDelay.exe.config
file:

the key is "SurveyServiceUrl" and has the same value as the key of the same name in
ResponselLogicStatus.exe.config.

Copy this value from your ResponselLogicStatus.exe.config into the <appSettings>
section of the

ResponselLogicRetryDelaty.exe.config file:

<!-- Replace the URL below with the actual URL of the service that is hosted in
SelectSurveyNET -->

<add key="SurveyServiceUr|"
value="http://localhost/SelectSurveyNet3/Services/surveyservices.asmx"/>

5) run the start services batch file to restart the services
(StartSurveyEmailServices.bat)
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